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Director of Housing 

Head of 
Homelessness & 

Homes 
L2

Head of Capital 
Delivery & Assets

L2

Head of Compliance 
and Quality Assurance

L2

Sales & Leasehold 
Manager

P09

Housing Manager
PO4

Housing Officer 

PO1

Fire & Building Safety 
Lead
PO9

Compliance 
Adminstrator 

sc3

Contracts & 
Procurement 

Officer
PO3

Senior Sales & 
Leasehold 

Management 
Officer 

PO4

Service Charge 
Manager 

PO6

Sales and 
Leasehold 

Management 
Officer 

PO1

Assistant RTB & 
Leasehold Officer

Sc4

Corporate landlord 
Service Lead

PO9

Assets Portfolio 
Manager

PO6

Work Planner & 
Data Modeller

PO6

Building and Depot 
Officer 

Sc4
6.6 FTE 

Project Officer 
PO4

 

Driver Attendant 
Sc3

 

Receptionist 
c 4/5
3 FTE 

Capital Delivery & 
Planned Works 

Service Lead
PO9

Senior Project 
Manager

PO7
 

Project Manager
PO4

Quantity Surveyor 
PO7 

Building Surveyor 
PO7

 

Electrical Engineer 
PO7 

Clerk of Works 
PO2

 

Mechanical 
Engineer 

PO7 

PMO Analyst
SO2

Client Side Service 
Lead
PO8

Resident Safety & 
Compliance Lead

PO9

Service Lead Housing 
Neighbourhoods

PO9

Senior Sales & 
Leasehold 

Management 
Officer 

PO4

Senior Sales & 
Leasehold 

Management 
Officer 

PO4

Service Charge & 
S20 Consultation 

Officer 
PO1

Sales and 
Leasehold 

Management 
Officer 

PO1

Service Charge 
Finance Officer 

PO1

Service Charge & 
S20 Consultation 

Officer 
PO1

Sales and 
Leasehold 

Management 
Officer 

PO1

Sales and 
Leasehold 

Management 
Officer 

PO1

Sales and 
Leasehold 

Management 
Officer 

PO1

Support Lifecycle (Lift & Shift)

New Build Asset 
Coordinator

PO2

Building Operation 
Manager

PO6

Building & Depot 
Supervisor

Sc6

Reside Service Lead

Reside
Sales and Leasing 

Officer

Disrepair 
Coordinator 

PO4

Fire & Building  
Safety Surveyor

PO7

Quality & 
Compliance 

Manager
PO6

Quality & 
Compliance 

Manager
PO6

Quality & 
Compliance Officer 

PO3

Quality & 
Compliance Officer 

PO3

Quality & 
Compliance Officer 

PO3

Gas - Quality & 
Compliance Officer 

PO3

Electrical QS - 
Quality & 

Compliance Officer 
PO3

Quality & 
Compliance Officer 

PO3

Asbestos - Quality 
& Compliance 

Officer 
PO3

Landlord Resident 
Safety Officer

PO1 

Landlord Resident 
Safety Officer 

PO1

Landlord Resident 
Safety Officer

PO1 

Landlord Resident 
Safety Officer 

PO1

Landlord Resident 
Safety Officer 

PO1

Landlord Resident 
Safety Officer 

PO1

Landlord Resident 
Safety Officer 

PO1

Landlord Resident 
Safety Officer 

PO1

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Reside
Sales and Leasing 

Officer

Housing Manager
PO4

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

Housing Officer 

PO1

 Chartered 
Surveyor

PO7

 Chartered 
Surveyor

PO7

 Chartered 
Surveyor

PO7

Work planning 
Coordinator

PO2

Work planning 
Coordinator

PO2

 Asset Coordinator
PO2

Clerk of Works 
PO2

 

Building Surveyor 
PO7

Senior Project 
Manager

PO7

Senior Project 
Manager

PO7

Project Manager
PO4

Assistant
Project Manager

PO2

Project Manager
PO4

Assistant
Project Manager

PO2

Assistant 
Project Manager

PO2

Housing Strategy 
Manager 

PO9

Housing Officer 

PO1

1 FTE BDO funding 
is being used for 

security. (budget is 
being moved)

Housing Officer 

PO1

Sales and 
Leasehold 

Management 
Officer 

PO1

Commercial Portfolio 
Service Lead

PO9

 Chartered 
Surveyor

PO7

Apprentice Pool
10X apprentices across technical 

elements of the service to grow our 
own

New Build Asset 
Manager

PO8

Head of Business 
Development and 

Improvement 
L2

Senior Business 
Information Officer

SO2

Specialist Business 
Co-ordinator

Sc6

Senior Business 
Information & 
Performance 

Officer
PO4

Senior Business 
Improvement 

Officer
PO4

Senior Business 
Improvement 

Officer
PO4

Specialist Business 
Co-ordinator 

SC6

Specialist Business 
Co-ordinator

SC6

Specialist Business 
Co-ordinator

SC6

Business Information 
& Improvement 

Manager 
P07

Senior Business 
Information & 
Performance 

Officer
PO4

Business 
Information & 
Performance 

Officer
PO1

Business 
Information  & 
Performance 

Officer
PO1

0.84 FTE

Specialist Business 
Co-ordinator 

SC6

Specialist Business 
Co-ordinator 

SC6

Specialist Business 
Co-ordinator 

SC6

Specialist Business 
Co-ordinator 

Sc6
Admin Support

Sc6

Admin Support

Sc6

Admin Support
Sc6 

Admin Support
Sc6

Business 
Information Officer 

– Jas 

Admin Support
2 staff 1.2 FTE

Sc6

Admin Support
Sc6

Resident Safety 
Team Manager

PO4

Compliance, Systems 
& Administration 

Manager
PO3

Business 
Information & 
Performance 

Officer
PO1

Admin Support
Sc6

Lift Engineer  

PO7

Compliance Co-
Ordination 

Manager – Fixed 
term

Fire & Building 
Safety Surveyor

PO7

Compliance 
Coordination 

Officer (FT funding)
Agency

Compliance 
Coordination 

Officer (FT funding)
Agency

Director of Assets

The Senior Project Managers will offer a matrix 
management for these posts – dependent on the works 
required. However they will report directly to the Lead.
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